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Workshop Agenda

> Why include this content on a department site?
> Empathy maps: getting into students’ heads
> Example career pages: how can we improve?
> Whole website: How else can we incorporate alumni 

and career content?
> Closing thoughts



Why have information about alumni 
and careers?

Majors
 Enrollment
 Alumni engagement
 Donors

Common department goals





Nielsen Norman Group Top 10 Design 
Guidelines for University Websites

6. Provide information about job placement after 
graduation, and link to it from the alumni section of the 
website.

Read all 10 and see examples at 
www.nngroup.com/articles/university-sites



Society is pushing 
STEM



Students are anxious 
about their future



Students want to be 
successful



WORKSHOP PART 
ONE: EMPATHY 
MAPS







What do students 
and parents want to 
know?



WORKSHOP PART 
TWO: EXAMPLE 
CAREER PAGES



Analyze example with a partner

> Put on your student hat: what is your reaction to this 
page?

> What information is provided?  Too much? Too little?
> Are the tone and format appropriate?
> How could this page be improved?



WORKSHOP PART 
THREE: 
DISCUSSION



How else can we 
incorporate alumni 
and career content?



Closing thoughts?
Questions?
asweb@uw.edu
beckerjs@uw.edu
isaiahb@uw.edu

mailto:asweb@uw.edu
mailto:beckerjs@uw.edu
mailto:isaiahb@uw.edu
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